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Survey Audience Responses



What industry do you work in?

Software
Other 37
Financial Services 34
Professional Services 33
Healthcare 18
Advertising & 18
Education 13

Retail/eCommerce 11
Industrials/Manufactu 9

Travel & Hospitality 5

Transportation & 5

Telecom 5

Media 5

Energy | 2

Agriculture

If you work in the U.S. please tell us your state.

Please tell us the country you live in.

Top 10 states by respondents

California 12
New York
Georgia

Texas
Massachusetts
Colorado

Utah

lllinois

Florida

80

Top 10 countries by respondents

canada 28
United Kingdom 14
Germany 9
India 6
England 4
Brazil 4
UK
Spain
Romania

w W W w

Australia




What is your age?

50+ years
3.9%

40 - 49 years
10.8%

Years of experience in Ops

18- 29 years

<1year 23.6%

30 -39 years
61.6%
1-3 years

4 - 6 years

What is your gender?

7 -10years

More than 10 years

0.00% 10.00% 20.00% 30.00%




Who do you report into?

73 (14.6%)

243 (48.6%)

121 (24.2%)

@ Revenue/Sales @ Operations @ CEO @ Finance Development/IT

What is the size of your company?

How big is your GTM team?

a. 1-10 employees

b. 11 - 50 employees

c. 51-100 employees

d. 101 - 250 employees
e. 251 - 500 employees 11

f. 501 - 1000 employees

g. 1,000+ employees

0%

Size of ops team compared to size of company

40.00%

39.76%

18.58%

.58%

[ I

80.00%

9.23%

18.58%

26.32%

27.54% 7.25%

21.92% 27.40%

25% 50% 75% 100%

M 2-5people

B 6-10people [ 11-25people 26+ people

Size of ops teams compared to size of GTM teams supported

a. 1-10 GTM employees
b. 11-20 GTM employees
c.21-30 GTM employees
d. 31-40 GTM employees
e. 41- 50 GTM employees
f. 50 - 75 GTM employees

42.65% 13.24%

44.83%

37.88%

15.79%

10.20%

13.73%

g.76-100 GTM employees Xy

h. 100 - 150 GTM employees
i. 151+ GTM employees

0%

[ I

M 2-5people

18.42%
26.53%
19.61%
36.36%
36.84%
18.28% 24.73%

25% 50% 75% 100%
how big is your Ops team?

B 6-10people M 11-25people 26+ people
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Role & Responsibilities



Responses by role & experience

What most closely describes your current role?

S RevOps
& RevOps 205 °
3 F
g« o Sales Ops
» Sales Ops 105 5
Q o
2 5 Marketing Ops
g Marketing Ops 65 %
% . " g Business Operations
>  Business Operations 64 s
[} [
3 SF Admin 52 % SF Admin
et 8
3 CX Ops 14 ,‘,w’ CX Ops
= g
s Consultant | 2 s Consultant
= =
0 50 100 150 200 250 0% 25% 50% 75% 100%
¥ B Director/C-Suite M Senior/Head of [ Mid level/manager [ SenioriC [l JunioriC [ Graduate/First Job
What is your experience level? Number of direct reports by experience level

. . a. Director/C-Suite
a. Director/C-Suite

b. Senior/Head of
b. Senior/Head of

©
o @ c.Mid level/manager
& c. Mid level/manager 3
g 2 d. Senior IC
& d. Senior IC s
o4 .
5 e. Junior IC

. Graduate/First Job | 4§
f. Graduate/First Job [
0 25 50 75 100 125 150 175
0 50 100 150 200 W2+ W1-20 We-10 M 2-5 1 Bo
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Compensation Details



What is your current, annual salary?

125

100

75

50

25

i.<§50K ii. $51K - iii. §76K - iv. $101K v. §126K- vi. $151K vii. $176K viii.
§75K §T00K  -8125K  $150K  -S$175K -S200K  S$200K +




Average ops compensation by role

100%
7.35%
13.33% 6.15%
13.73%
16.92%
75% :
16.18% 20.00%
16.92%
50% 20.10% 17.14%
24.62% 35.29% 14.29%
14.71% 20.95%
25% 21.43% 50.00%

13.24% 13.85%
14.29% 15.69%

9 7.14%
12.75% 7.62% Sk 3.92% 7/ 1492
0% 2
RevOps Sales Ops Marketing Business SF Admin CX Ops Consultant
Ops Operations

What most closely describes your current role?

<$50K [ $51K-$75K [ $76K-$100K [ $101K-$125K [ $126K-$150K [ $151K-$175K
M $176K-$200K [ $200K +




Average ops compensation by experience level

100% O o
11.83% 5.56%

24.24%

24.78%

PARSIR)

75%

28.83%

26.26%

50%

20.20%

25% 13.13%

16.67%
0%
a. Director/C-  b. Senior/Head c. Mid d. Senior IC e.JuniorIC  f. Graduate/First
Suite of level/manager Job
$200Kk + [ $176K-$200Kk WM $151K-$175K $126K - $150K W $101K-$125K W $76K - $100K

B $51K-$75k B <S$50K




Salary sample in top 5 states

Texas 30.77%

New York 37.50%
Massachusetts

Georgia 7.69%

California 10.00%
0% 25% 50% 75% 100%
B $51K-$75K M $76K-$100K M $101K-$125K W $126K - $150K $151K-$175k W $176K-$200K [ $200K +
Salary sample in top 5 states
Experience: Senior IC
Texas 25.00% 12.50%
New York 66.67%
Massachusetts 33.33%
Georgia 66.67%
california 11.11% 22.22%
0% 25% 50% 75% 100%

B $76K-$100k [ $101K-$125K [ $126K - $150K $151K-$175Kk I $176K - $200K




Do you receive a bonus?

208 (40.3%)

308 (59.7%)

@ TRUE @ FALSE

Bonus by experience level

100.00%

75.00% 48.67%
77.23%
50.00%
25.00% 55.56%
22.77%
0.00%
a. Director/C-  b. Senior/Head c. Mid d. Senior IC e.JuniorIC  f. Graduate/First
Suite of level/manager Job

Do you receive a bonus?

B TRUE [ FALSE




What most closely

describes your ,
B E level MIN MAX MEDIAN
current role? MIN MAX MEDIAN onus by Experience feve
Sales $70,000.00 $70,000.00 $70,000.00 a. Director/C-Suite $3,700.00 $250,000.00 $28,500.00
IT $55,000.00 $55,000.00 $55,000.00 b. Senior/Head of $200.00 $120,000.00 $24,000.00
Solution Architect $20,000.00  $20,000.00  $20,000.00 . \1id Jevel/manager $2,00000  $130,000.00  $12,000.00
RevOps $200.00 $250,000.00 $20,000.00 )
: d. Senior IC $600.00 $30,000.00 $10,000.00
Marketing Ops $600.00 $48,000.00 $16,400.00
CS Ops $15,000.00 $15,000.00 $15,000.00 f. Graduate/First Job $9,000.00 $10,000.00 $9,500.00
Business Systems $15,000.00 $15,000.00  $15,000.00
gusme'ss $4,000.00 $120,000.00 $14,000.00 Do you receive company
S 4,000. 120,000. 14,000. shares? FALSE TRUE
Consultant $10,000.00 $15,000.00 $12,500.00 " "
a. Director/C-Suite 20.20% 79.80%
SF Admin $1,200.00 $130,000.00 $10,000.00
. i .03% .97%
Sales Ops $1,00000  $7500000 $1000000 D Semior/Head of 29.08 70.97%
CX OpS $2'50000 $20'25000 $1 0'00000 C. M|d |eVe|/manager 4383% 561 70/0
App Tester $9,000.00 $9,000.00 $9,000.00 d. Senior IC 36.28% 63.72%
Delivery operations $4,000.00 $4,000.00 $4,000.00 e. Junior IC 38.89% 61.11%
Pardot Consultant $600.00 $600.00 $600.00 f. Graduate/First Job 66.67% 33.33%
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Compensation Satisfaction



How satisfied with your salary are you?

55 (10.7%)

78 (15.2%)

155 (30.2%)

@ Satisfied @ Neutral @ Dissatisfied @ Very Satisfied Very Dissatisfied




Salary satisfaction by role
B Satisfied Nuetral or Dissatisifed

60.00%

40.00%
20.00%
0.00%
O ot® oe® oe® ot® «
¥ ok W Qe o < P

Salary satisfaction by experience level
B Satisfied Nuetral or Dissatisifed

80.00%

60.00%

40.00% %/,/’

20.00%
0.00%
&K o et \© O X
e Y\ea‘\ 50 & & &
o = A 88 N o
B - N 2 &
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KPIs & Core Metrics



Uptime/Support

How are you measured for success?

3.8%

KPIs

18.7%

Company Revenue

OKRs
29.2%

22.9%

Project Completion
25.4%




Why did you leave your last role? Why did you leave your last role?

30.00% 27.67%
24.31%

20.36%

20.00%

10.00%

0.00%

Poor Work  New Career Lack of Downsize Increased  Relocation

Environment Challenge  Progression (economic Pay
impact) @ Compensation @ Culture @ Career Growth @ External Cause




Why did you leave your last role?

Bwnne (ecﬁr'“gg‘cig 4.35% 12.99%
Increased Pay 14.78%
Lack of Progression 20.87%
New Career Challenge 24.35%
Poor Work Environment 27.83%
Relocation
0% 25%

12.01%
20.78%
24.35%
27.60%
7.83% 2.27%
50% 75% 100%

B 18-29years | 30-39years [ 40-49years [l 50+ years
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Recruitment



How did you find your current role?

Personal Network
LinkedIn
Recruiter

Direct Application

Job Board

How did you find your current role?

Community

0 50 100 150 200
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Interested in joining our community?

Apply to become a Wizard today.

Join Now



https://wizops.org/
https://wizops.org/
https://wizops.org/

